Title: METHOD AND SYSTEM FOR DATA FIELD REUSE 
Applicants: Dezonno et al. 
Attorney Dpcket No. 6065-83765 

Sheet 1 of 4 




Title: METHOD AND SYSTEM FOR DATA FIELD REUSE 
Applicants: Dezonno et al. 
Attorney Docket No. 6065-83765 

Sheet 2 of 4 



SYSTEM 
ADMINISTRATION 
UNIT 



7$ 



CUSTOMER 
TELEPHONIC 
UNITS 



EXTERNAL 
TELEPHONIC 
NETWORK 



7 



i £ 



MAIN 
MEMDRY 



33- 



— IT- 



CENTRAL 
PROCESSING 
UNIT 



MULTIPART 
SWITCH 



HARD 
DISK 



n 



BASIC 
RATE 
LINE 



AGENT rrs 
TELEPHONIC 

SETS 



jy 



v- 



Title: METHOD AND SYSTEM FOR DATA FIELD REUSE 
Applicants: Dezonno et al. 
Attorney Docket No. 6065-83765 

Sheet 3 of 4 



I 



-J 



4 



1L6 



1 <~ 



™"~ J— — — — 



/ 



.3f 



fo- f 



•vy 



* , ■ — r 



Title: METHOD AND SYSTEM FOR DATA FIELD REUSE 
Applicants: Dezonno et al. 
Attorney Docket No. 6065-83765 

Sheet 4 of 4 



S4t|i rw> >x6 n», nC 



S 

Si 
in 




W 
13 
C3 




